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Frequently Asked Questions: 

Mandatory COVID-19 vaccine 
 
 
 
OVERVIEW 
Our purpose throughout the pandemic has been to save as many lives as possible while keeping our health 
care workers safe. With that mission in mind, we’ve closely followed CDC guidelines, aligning our practices 
and procedures with those guidelines when they impact either our teams or Sofia. That ’s why we’re moving 
to require mandatory COVID-19 vaccines for all Banner team members by Nov. 1, 2021—to protect one 
another, our patients, our families and the communities we serve.  
 
As members of the health care field, it’s our duty to do anything necessary to provide the safest care 
environment possible for our patients and each other.  

Why do I have to get the COVID-19 vaccine? 
As Banner team members, we’re committed to unparalleled safety, quality, service and innovation. Many of 
us have already been vaccinated but we must be at 100% to help stop the spread of this deadly virus and 
keep our patients, visitors and colleagues safe. As members of the health care industry, any steps we can 
take to protect our patients and one another are the right thing to do. 
 
I work from home, do I have to get the vaccine? 
Yes, all Banner team members are required to be fully vaccinated or have an approved exemption on file by 
Nov. 1, regardless of work location. As members of the health care industry, we have an obligation to protect 
our team members, patients, families and the public at large from a deadly virus that continues creating 
mutated variants. 
 
Why are we making the vaccine mandatory now?  
We have encouraged team members to get the COVID-19 vaccine since they were first made available. Now 
that cases and variants are increasing, we feel it’s our duty caring for the most vulnerable of our communities 
that we take every step possible to safeguard our patients and our teams from this deadly disease.  

 
Are any other health systems or organizations making the vaccine mandatory?  
Yes, with many more rapidly joining us in this proactive approaching to keeping you and our patients as safe 
as possible. Many fellow health organizations have made this same decision, here are just a few of them as 
of now: HonorHealth, Mayo Clinic Health System, Dignity Health, Phoenix Children’s Hospital, University pf 
Colorado Hospital (UCH), Veteran’s Health Administration, Mercy, Houston Methodist, Atrium Health, 
Tucson Medical Center (TMC), Beacon Health System, St. Jude’s Children’s Research Hospitals, Trinity 
Health, and numerous academic medical systems and centers across the country. 

 
How do I prove I have received my vaccine? 
If you’ve received your COVID-19 vaccine and need to submit proof, here’s a quick and easy guide for the 
submission process. If you previously submitted proof of vaccination, no further action is needed.  

 
Why am I being asked to submit a photo of my vaccine card to Occupational Health? 
Occupational Health is the official medical record for health care workers. All immunization records are 
currently housed in the system (such as flu, measles, etc.). Federal reporting requirements may include 
vaccine manufacturer and dosing information, which is displayed on the vaccine card. 
 
I previously submitted my proof of vaccine—can I confirm Occupational Health has my record? 
To verify that Occupational Health has your vaccine information, visit this link. If it says you are fully 
vaccinated, no further action is needed. Please do not resubmit cards to Occupational Health. You may get a 
pop-up that says Request Access. Please do not click request access, close your browser window and click 
the link again to refresh your access; if it pops up again click not now. 

 
I got the vaccine but misplaced my vaccination card? How do I go about replacing it?  
All immunizations given are recorded in each state’s Immunization Information System (IIS). Your primary 
care provider can print from your state’s IIS, or you can complete a form yourself on your state’s IIS to 
request record of your immunization. Find your state’s ISS website here. 
 

https://bannerhealth.sharepoint.com/teams/Covid-19-Documents/Shared%20Documents/Forms/AllItems.aspx?id=%2Fteams%2FCovid%2D19%2DDocuments%2FShared%20Documents%2FCovid%20Vaccines%2FVaccine%20Card%20Instructions%2Epdf&parent=%2Fteams%2FCovid%2D19%2DDocuments%2FShared%20Documents%2FCovid%20Vaccines
https://app.powerbi.com/groups/c19bba4f-a586-4a09-a6e9-5c495d506980/reports/b36426d8-2ebc-46d3-a174-77c9faba88d8?ctid=adeadcd2-3aaf-4835-b273-1ebe8a7726f1&pbi_source=linkShare
https://www.cdc.gov/vaccines/programs/iis/contacts-locate-records.html
https://www.cdc.gov/vaccines/programs/iis/contacts-locate-records.html#state


2 Frequently Asked Questions: Mandatory COVID-19 Vaccines September 21, 2021 

Is it legal to require team members to get a COVID-19 vaccine? 
State and federal employment laws allow private companies to require vaccinations and make no distinction 
for EUA-approved vaccines. Requiring the COVID-19 vaccine is the same step we have taken for the flu 
vaccine, which was critical to delivering safe, quality care and protecting the health of our team members. 
 
Will I lose my job if I don’t get the vaccine? 
Obtaining the COVID-19 vaccination or having an approved exemption on file is a requirement for continued 
employment beginning Nov. 1, 2021. We don’t know yet if a booster will be required annually but if it is, that 
will also be mandatory.  
 
Will there be exemptions from this requirement? 
We understand there will be some requests for medical or religious exemptions. You’ll find this process and 
specific instructions on our COVID-19 toolkit under COVID-19 Mandatory Vaccines titled Exemption 
Request Process to allow team members sufficient time to submit a request.  

If I’m requesting an exemption from the COVID-19 vaccine, what do I need to do? 
To be considered for a vaccine exemption, the complete COVID-19 Vaccine Exemption Request Process 
must be followed. Please note, the COVID-19 exemption request forms ask for specific information that is 
required to evaluate the request. While it is fine to add supporting documentation, we do require that team 
members answer the specific questions on the form to ensure the appropriate information is provided to 
evaluate the request.  
 
All requests for exemption must be submitted to Occupational Health no later than 8 a.m. (AZ time) Oct. 1, 
2021. Medical exemption requests may be considered after Oc.t 1 for extenuating circumstances.   
 
When will I find out if my vaccine exemption request is approved? 
Responses will be provided 10-14 business days from submission of completed request form and confirmed 
completion of the exemption process training module. The training module includes details around 
accommodations and can be found on the COVID-19 toolkit (click on COVID-19 Vaccine Exemption 
Request Process). 
 
If I have an exemption for the flu do I need one for the COVID-19 vaccine? 
Yes – a separate exemption request form and approval will be required. Additionally, exemptions are only 
valid for one year.  

If I am currently pregnant and my obstetrician recommends I delay the vaccination, will that be 
considered? 
Yes. In this situation you should follow the exemption request process and, with the documentation from your 
obstetrician, Banner Health’s exemption request process would approve a vaccine delay until the pregnancy 
is complete. Please note, the American College of Obstetrics and Gynecology (ACOG) does recommend 
that pregnant individuals have access to COVID-19 vaccines, which is why the exemption request process is 
required in this scenario. 

What is the deadline to be fully vaccinated? 
All Banner team members must be fully vaccinated or have an approved exemption on file with Occupational 
Health by Nov. 1, 2021. 

 
Is getting the COVID-19 vaccine safe? 
COVID-19 vaccines are safe and effective. More than 350-million doses of COVID-19 vaccine have been 
given in the U.S. from Dec. 14, 2020, through Aug. 13, 2021. Most individuals who receive the vaccine have 
no or very mild side effects lasting 24-48 hours. To date, the systems in place to monitor the safety of these 
vaccines have found only two serious types of health problems after vaccination: severe allergic reaction 
(anaphylaxis) and blood clots with low platelets (thrombosis with thrombocytopenia syndrome or TTS), both 
of which are very rare. The CDC and the FDA will continue monitoring individuals who’ve received the 
vaccine to ensure there’s no evidence of even rare safety issues. As health care workers we have a duty to 
protect our patients and each other. Please also keep in mind that COVID-19 can be a fatal or debilitating 
disease, even in young, healthy people. The risks from contracting the virus are greater than the possible 
risks from receiving the vaccine.  
 
Is it safe to have both a flu shot and COVID-19 vaccine? 
Yes. We align the CDC’s guidelines on this topic, which state: “You can get a COVID-19 vaccine and other 
vaccines at the same visit. You no longer need to wait 14 days between vaccinations. Experience with other 

http://intranet.bhs.bannerhealth.com/NR/exeres/36909D8D-9C63-47B9-9A36-D5914C2D927A,frameless.htm?NRMODE=Unpublished&WBCMODE=PresentationUnpublished&wbc_purpose=Basic
https://bannerhealth.sharepoint.com/teams/Covid-19-Documents/Shared%20Documents/Forms/AllItems.aspx?id=%2Fteams%2FCovid%2D19%2DDocuments%2FShared%20Documents%2FCovid%20Vaccines%2FOnePager%20Request%20for%20Exemption%20Process%2Epdf&parent=%2Fteams%2FCovid%2D19%2DDocuments%2FShared%20Documents%2FCovid%20Vaccines
https://bannerhealth.sharepoint.com/sites/Connect/Infection-Prevention-Control/Diseases-Conditions/Novel-Coronavirus/Pages/Vaccines-Covid-19.aspx
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vaccines has shown that the way our bodies develop protection, known as an immune response, after 
getting vaccinated and possible side effects of vaccines are generally the same when given alone or with 
other vaccines. Learn more about the timing of other vaccines.” 
 
Are medical staff, volunteers, Banner Staffing Services team members, external contract labor, 
vendors, contingent labor, and students required to receive the COVID-19 vaccine? 
Yes - this is required for all these populations.   
 
I have had COVID-19, so why am I required to get a vaccine? 
At this time, experts do not know how long someone is protected from getting sick again after recovering 
from COVID-19. The immunity someone gains from having an infection, called natural immunity, varies from 
person to person and the evidence suggests natural immunity may not last very long in some people.  
 
Can’t I still contract COVID-19 even if we’re vaccinated? 
The intent of the vaccine, like flu, is about lessening the morbidity and the mortality. The COVID-19 vaccine 
is designed to lessen the severity; it’s not a guaranteed prevention. As members of the health care industry, 
any steps we can take to protect our patients and one another are the right thing to do. 
 
What kind of coverage will Banner provide team members whose health is impacted by COVID-19? 
Banner’s medical insurance, life insurance, workers’ compensation and disability insurance plans and 
policies all provide coverage for COVID-19 related health concerns including the rare event of an adverse 
side effect of the COVID-19 vaccine. Banner’s medical insurance includes coverage for medically necessary 
treatment for physical and mental health conditions, and treatment would be covered in accordance with the 
terms of the plan including copayment and coinsurance responsibilities. Banner’s group term life insurance 
policy includes a death benefit payable for claims, with no exclusions for COVID-19 and the COVID-19 
vaccine. Team members are able to file a workers’ compensation claim if they believe they had a workplace 
injury or exposure through the course of, or arising out of, performing their job, including COVID-19 and the 
COVID-19 vaccine. These claims are evaluated on an individual basis based on the information provided. 
 
My team members have asked me to fill out forms answering different questions about Banner’s 
vaccine program.  For example, some of these forms ask about benefits coverage in the event of an 
adverse reaction to the vaccine.  Others ask about the medical or religious exemption, or about 
Banner’s legal obligations.  Should I fill out any forms that a team member presents to me asking for 
information about Banner’s vaccine program? 
No, leaders should not fill out forms if asked to do so by team members. There are many questions our team 
members have about COVID-19 and the vaccine, which is why Banner has created a robust FAQ document 
with answers that thoroughly address the most common questions. This FAQ document is regularly updated 
and is being utilized to ensure complete and accurate answers are given to all of our team members, 
including answers to most questions asked on the forms our team members are presenting to leaders.  
Leaders should direct team members to the FAQs in lieu of filling out forms presented by team members. 

 
 

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fclinical-considerations.html

